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I, the COO of PROPERTY POINT recognise that the responsibility of every 
stakeholder in the Organisation is to ensure that we continue to service our 

beneficiaries with superior quality Enterprise and Supplier Development (ESD) 
programmes particular to SMME’s in the Built Environment including but not 

limited to BBBEE advisory, local economic development, research,  
monitoring, evaluation and reporting services. 

 
 

To this end, we commit ourselves to: - 
 
• Grow entrepreneurial spirit in South Africa. 

 
• The establishment of the beneficiaries, funder, partners and stakeholder’s needs and expectations. 

 
• Support business growth and development to encourage job creation, economic growth, and sustainable 

businesses. 
 
• Selecting or contracting in the most suitably qualified and experienced service providers to successfully 

realise the deliverables. 
 
• Nurture dynamic entrepreneurs and their businesses by providing opportunities for SMMEs to grow, succeed 

and prosper. 
 
• Progressively measure the success factors of each programme and take corrective action where necessary. 

 
• Communicate to all staff via the regular meetings, inductions and Management Reviews the objectives and 

targets of the QMS. 
 
 

We further commit ourselves to the implementation and maintenance of a  
Quality Management System complying to ISO 9001:2015 QMS, and to the 

continual improvement of our business by the regular review of our  
Quality Management System and keeping abreast with the latest  

technology in our field. 
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